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YVEA Implements Continuity of Operations Plan with Growing Coronavirus, (COVID-19) 
Concerns 

(STEAMBOAT SPRINGS, CRAIG, CO BAGGS, WY), Beginning 7 a.m. on Monday, March 
16th, Yampa Valley Electric Association (YVEA) will modify its operating procedures to 
proactively respond to the growing novel Coronavirus pandemic. Under its Emergency 
Response and Continuity of Operations Plan, YVEA will prioritize the continuation of reliable 
electric service to its more than 27,000 meters while also protecting the safety and health of 
its employees and members. 

“Given YVEA’s essential mission to provide safe, reliable, and affordable energy to its 
members, it’s vital that we proactively address all potential threats that would prevent us from 
achieving that,” said YVEA CEO Steve Johnson. “We’ve been closely monitoring the ongoing 
situation with the Coronavirus as it has now been confirmed locally.  Now that we have 
confirmed cases within Routt County, we believe it’s YVEA’s civic duty to be proactive and 
act now to help mitigate the potential spread.” 

Under the new plan, YVEA operations will change as follows until further notice: 

Main lobbies in Steamboat Springs and Craig are closed to the public. Member Services 
Representatives are available to conduct business over the phone from 7 a.m. to 4 p.m. 
Monday – Friday. We anticipate high call volume during this time, so please leave a 
message or email billing@yvea.com. If you get a fast-busy signal, please call back or email 
billing@yvea.com.  

 YVEA is encouraging members to conduct business for payments, new service connects, 
disconnects and new construction from home. We offer services to allow you to pay your 
electric bill online or via our SmartHub app. You can find YVEA’s SmartHub app and 
browser instructions via our website at https://www.yvea.com/download-smarthub-app, or 
you can download the SmartHub app via the Apple Store or Google Play Store.  

 Through your online account or the mobile app, you can enroll in Auto Pay to have your 
payment automatically sent on your due date. 

 If you’d rather call us to make a payment, our secure Pay by Phone automated system is 
available 24 hours per day for debit/credit or ACH payments by calling 970-871-2260. 
Members will need their 4-digit PIN to access the system.  If you do not have a 4-digit 
PIN or have forgotten it, please call 970-879-1160.  

 Payments may be made at City Market customer service counters in Steamboat and 
Craig, by purchasing a money order and using drop boxes located there.  
 



 

Page 2 of 2 
 
 

Members may utilize the drop boxes located at:  
 Steamboat - Main Office – 2211 Elk River Road 
 Craig District Office – 3715 E. U.S. Hwy 40 
 City Market in Steamboat & Craig 
 Hayden Mercantile 

U.S. MAIL: (Allow 3-7 business days for processing) 2211 Elk River Road Steamboat 
Springs, CO 80487 

 
 Continue to report power outages by calling our main line at 970-879-1160 or via our 

SmartHub app. 
 

 In-home energy evaluations will not be conducted at this time. Members can call our 
Energy Solutions Analyst for remote energy advising at 970-846-3126. 
 

 YVEA meeting facilities are closed to all public events. Existing events will be 
cancelled or postponed. 

 
 Board meetings, beginning with the March 24th meeting, will be held remotely via 

video conference. The public will be able to participate virtually but must RSVP for 
access to the meeting. Details will be made available at: yvea.com/board-meeting-
information.  

 
 Staff will be cancelling all non-essential travel and conducting meetings virtually. 

 
 YVEA has instituted protocols to reduce the risk within its buildings, including 

enhanced cleaning and sanitizing. 

YVEA will resume normal operations as soon as is safely possible. For more information 
and updates from YVEA, members should visit YVEA.com or our social media channels. 

YVEA is a member-owned, not-for-profit, electric distribution cooperative serving 
northwest Colorado and southern Wyoming. Be assured that we have devoted significant 
resources and efforts to help mitigate against possible adverse impacts from the 
coronavirus and will continue working hard to provide the level of service you have come 
to expect. 

 

 

 

 


